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Everyday life at home puts high demands on a mattress.
IKEA mattresses are rigorously tested to comply with our
strict standards for quality and durability as well as with
the highest standards for domestic use. This means that
we can offer you a 10-year guarantee against defects in
materials and workmanship that covers mattresses from
IKEA. This guarantee is subject to the terms and conditions
stated in this folder.
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IKEA provide 10-year Guarantee to following mattresses

SPRING MATTRESSES
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FOAM / COIR FOLDING / NATURAL LATEX MATTRESS

AFJALL AKREHAMN ANNELAND ABYGDA

ANNFJALLET ARBERGET

What is covered under this guarantee

This guarantee applies to domestic use only and covers structural manufacturing defects
relating to the springs in spring mattress and foam core in foam mattress. The guarantee
is valid for 10 years from the original date of the first purchase of the product. In order to
rely on this guarantee, proof of purchase by presenting the original, copy or photo of sales
memo or the print-out of Online sales order invoice issued by IKEA Taiwan is required to
evidence the first purchase and all subsequent replacements.

What is covered under this guarantee

This guarantee applies to domestic use only and covers structural manufacturing defects
relating to the springs in spring mattress and foam core in foam mattress. The guarantee
is valid for 10 years from the original date of the first purchase of the product. In order to
rely on this guarantee, proof of purchase by presenting the original, copy or photo of sales
memo or the print-out of Online sales order invoice issued by IKEA Taiwan is required to
evidence the first purchase and all subsequent replacements.

What is not covered under this guarantee

* Mattress that has been stored/installed incorrectly, used inappropriately, abused,
misused, altered, or cleaned with wrong cleaning methods or cleaning products.

* Mattress that has not been maintained in accordance with the care Instructions stated
overleaf and or maintenance leaflet that accompanies the product.

* Normal wear and tear, body impressions, cuts or scratches, abnormal bending, damage
caused by impacts or accidents.

* Damages caused by external factors such as exposure to the sun, dampness, dust or
mites etc.

* For a mattress that have been repeatedly sat or laid on in fixed positions over time
(especially at the edges or corners), resulting in localised sagging or edge compression,
such conditions are considered normal wear and tear and are not covered by this
guarantee. We recommend avoiding prolonged pressure on the same area of the
mattress (particularly the edges) to help extend its lifespan.



* This guarantee does not apply to bargain items, or any products without the original,
copy or photo of sales invoice.

* This guarantee only applies to the mattress series and models listed in this document.
Products not listed are not covered by this guarantee and are not eligible for any repairs
or replacements.

Notice.
* The new mattress have a breaking-in period. It's usually 30 days.
* When you open your new mattress, you will probably notice an odor coming from
the foam, caused by a process called off-gassing. Recommended to place it in a well-
ventilated environment and use a vacuum cleaner to reduce odor.
* Unroll your new mattress. The mattress will take a 3-4 days to expand to its original size.

Within the first 10 years from the date of the sales invoice

* IKEA shall replace it with a new one of the same or similar model. If the model of the
mattress the customer first purchased is out of stock, he may choose a new mattress of
a different model. Comparing to the purchase price of the first purchase mattress, if the
customer chooses a more expensive mattress, the customer shall pay the difference. If
the customer chooses a cheaper mattress, the balance will be forfeited.

* The guarantee period of the replacement mattress shall be the balance of the 10 years
from the date of the first purchase.

* The replacement mattress is not applicable to the 365-day trial sleep policy.

* Guarantee conditions and measurement guidelines for mattress sagging: If the
mattress shows permanent sagging exceeding 3 cm under normal use (referring to a
height difference of more than 3 cm between the surface and the sagging area when
the mattress is free from weight), it is considered abnormal wear and tear and will be
covered under the guarantee.

How to measure:

* Measure the mattress when it is free from weight and external pressure.

* We recommend placing a ruler horizontally on the mattress surface and measuring the
vertical distance from the highest point to the lowest point.

* Do not apply pressure to the mattress or press on the sagging area during measure-
ment, as this will affect the accuracy of the results.

* Please provide photos and measurement records to facilitate a smooth process.

Note: Slight indentations are normal with everyday use. If the dip in the mattress is less
than 3 cm deep, it is not covered by this guarantee.

Care instructions

* Turn over the mattress every two weeks in the first three months. This action can
ensure even wear and prolong the life of the mattress by equalising the impression left
by your body.

* The only recommended cleaning method is to vacuum the mattress to remove dust
and mites. If anything spills and stains the mattress, use a mixture of mild soap with



cold water or upholstery cleaner to clean the mattress. Apply water sparingly. Be sure
not to soak the mattress with water or any other fluid. Mattresses should be hung
dried without extra heating.

* Avoid all chemicals as these can seriously damage the mattress and could have a nega-
tive effect on health.

* An excellent way to protect a mattress is to complement it with a mattress pad. Since
mattress pad can be taken off easily for ventilation to eliminate bad smell, it prolongs
the life of a mattress, makes it more hygienic and also makes the bed easier to make.

* Don't bend the mattress by yourself. This could cause damage to the interior springs
and materials. If you must get the mattress through a tight doorway, flex it gently.

* When carrying the mattress, carry it on its side. This is the easiest way to handle the
mattress and will help avoiding damage. Use the handle on the sides of the mattress
only when you turn the mattress; never use them to carry it.

The product cannot be guaranteed under the following conditions

*This guarantee does not apply to products that have been stored, assembled or
installed incorrectly, used inappropriately, abused, misused, altered, or cleaned using
the wrong cleaning methods or cleaning products.

*This guarantee does not cover normal wear and tear, cuts or scratches, or damage
caused by impacts or accidents.

*This guarantee does not apply if the product has been placed outdoors or in a humid
environment.

*The guarantee does not apply to damage caused by dismantling, moving or repairing
the product by yourself.

*This guarantee does not apply to damage caused by natural disasters or accidents.

*This guarantee does not apply to products purchased in the showroom and special
offer area (AS-1S).

*The quality assurance only covers the original purchaser, and the rights and interests
are not transferable.

*IKEA reserves the right to amend this quality assurance terms and conditions.

*Those who cannot show proof of purchase, such as invoices

+*Other faults or damages attributable to the purchaser.

How to reach us if you need assistance
Contact your local IKEA store. You will find the address and phone number in the IKEA
website at www.IKEA.com.tw
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How to keep the guarantees information?

IKEA Family card member:

Please register relevant information on the “Product Guarantee” page of the IKEA
family kiosk in the store (please remember to show your IKEA family identity when
you checkout).

Non-IKEA Family card member:

Please take and save a photo of the invoice (including the certificate and details).

1IKEA



