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Kitchen guarantee
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Everyday life at home puts high demands on a kitchen,
which is why we test our kitchens thoroughly to ensure
that they can take being exposed to heavy weights, high
temperatures and everyday use.

We offer you a 25-year guarantee that covers defects in the
material and workmanship on the METOD kitchen system.
We offer you a 10-year guarantee that covers defects in the
material and workmanship on the ENHET kitchen system.
All indoor kitchen mixer taps have a 10-year guarantee and
TILLREDA appliances have a 2-year guarantee.

This guarantee is valid for domestic kitchen use and is
subject to the terms and conditions stated in this folder.

The METOD kitchen system
has a 25-year guarantee.

The ENHET kitchen system and kitchen
mixer taps have a 10-year guarantee.

TILLREDA appliances have a 2-year
guarantee.



Products covered under 25, 10 or 2 years guarantee:

*  25-year Guarantee: METOD kitchen series, LAXNE and KASKER custom made worktops

+  10-year Guarantee: ENHET kitchen series, Kitchen mixer taps, UTRUSTA wire baskets, TORNVIKEN and
VADHOLMA open cabinets

+  2-year Guarantee: TILLREDA appliances

What is covered under this guarantee?

25-year guarantee

This guarantee covers all the following parts of the METOD kitchen system:
+  Cabinet frames (except for TUTEMO, VADHOLMA and TORNVIKEN)
*  Fronts

+  UTRUSTA hinges

*  MAXIMERA fully-extending drawers

*  EXCEPTIONELL fully-extending push-to-open drawers

+  UTRUSTA shelves of tempered glass and melamine

+ Legsand plinths

+  Cover panels

+  Deco strips/mouldings

. Worktops (except LILLTRASK series)

*  Sinks (except FYNDIG sinks)

*  LILLVIKEN water trap/strainer

Guarantee duration

Each product guarantee is marked with coverage duration. Our guarantees start on the day of purchase. If a
product is resold or given away by the original owner, the guarantee becomes invalid. When making a claim,
please visit the store where the product was originally purchased, and the customer will need to bring the original
invoice and the stamped guarantee card for claim validation. Please keep the original invoice and the stamped
guarantee card in case of guarantee claim.

What is not covered under this guarantee?

Door knobs, handles, solid wood and veneer worktop series, LILLTRASK worktops, FYNDIG sinks and other
products that are not mentioned in the above list (The after-sales services of kitchen appliances are provided by
local suppliers and are not covered under this guarantee.)

We offer a 10-year guarantee for all ENHET system kitchen series, kitchen taps, UTRUSTA wire basket, TUTEMO,
TORNVIKEN and VADHOLMA open cabinets.

Care instructions

Cabinet frames, doors, shelves and drawers

+  IKEArecommends using a soft cloth dampened with water or a mild cleaner, if necessary, for cleaning
your cabinet frames, shelves and other wooden surfaces. Avoid any agents that contain ammonia, alcohol,
bleach or an abrasive. Rinse with clean water, then dry with a clean, dry cloth. If you happen to spill,
do not allow the liquid to stay in contact with the surfaces, wipe off immediately.

+ Don'tplace e.g. the coffee maker or electric kettle inside the cabinet, in order to avoid the steam flows up
against the underside of the cabinet frame and doors. Exposure to heat and the high humidity increase the
risk that the worktop or door may absorb moisture and swell.

*  VARIERA drawer mat is recommended to place inside the cabinet for easy cleaning and protect the cabinet
from scratches & dirt.



Stainless steel sinks

+  After each use, wipe the sink clean with a cloth or sponge damped in water or a non-abrasive detergent.
Clean with water and then wipe the sink with a dry cloth to avoid
lime stains from dried-up water. You should also wipe up washing-up detergent or cleaner to avoid stains.
Do not use scouring-powder, steel wool, hard or sharp tools which can scratch the stainless steel surface.
Always wipe with a soft cloth or sponge.

Solid wood worktops

+  Oursolid wood worktops are factory-treated with one coat of wood oil. Please remember, however,
to oil a wooden worktop with IKEA wood treatment oil before installing it. The oil prevents water from
penetrating the surface, protects the surface from stains, and gives it an attractive lustre that is easy to
keep clean. The first week after installation, treat the worktop every other day, and after that once every
three days until the wood is saturated.

+  Tomaintain the appearance and function of your worktop, oil it about 3 to 5 times a year and more regularly
around sinks and cooktops.

Laminated worktops

«  For daily cleaning of laminated worktops, simply use a cloth damped in water or a mild cleaner,
if necessary. Do not use cleaners containing abrasives, ammonia or bleaching agent. Wipe dry with a clean,
dry cloth.

+  Don'twork with a knife or other sharp instrument directly on the worktop; always use a chopping board.
Don't put hot objects directly on the worktop; always use a pot stand to protect the surface. Replace with
completely new sealant to junction and sink connection areas immediately once found existing sealant
detaching, ageing or turning hard after wear & tear.

TILLREDA induction hob
+  After each use, switch the induction hob off and let it cool down before disconnecting it. Disconnect the
induction hob from the wall socket before cleaning. Do not use scraper or other sharp tools for cleaning.

Kitchen tap

+  Letwater run through the mixer tap before using it for the first time. Screw off the Filter/aerator and run
water through it for about 5 minutes. Then screw it back on again. For daily cleaning of the tap, use a soft
damp cloth with a mild washing up detergent or soap, if necessary. Never use scouring powder, steel wool
or detergents that contain calcium-dissolving agents, alcohol or abrasives. Rinse with water and dry/polish
with a clean dry cloth. To remove calcium deposits, use ordinary white vinegar diluted in water and rinse with
plain water. We recommend removing the aerator on the tap and cleaning it now and then. If the aerator has a
build-up of calcium, soak it with vinegar solution.

+  Please read through the care and handling instructions included in the product.
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How to keep the guarantees information?

IKEA Family card member:

Please register relevant information on the “Product Guarantee” page of the IKEA
family kiosk in the store (please remember to show your IKEA family identity when
you checkout).

Non-IKEA Family card member:

Please take and save a photo of the invoice (including the certificate and details).



